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THOMAS F. CUNNINGHAM REFERENCE 
LIBRARY 


HAZEL H. FORT, Librarian 


6 ey Thomas F. Cunningham Reference 
Library in New Orleans’ famed and 


unique International House is now in its 
second year of providing a wide range of 
trade and technical information to world 
traders and businessmen, and constantly ex- 
panding its facilities as one of the chief serv- 
ices in the International House program to 
promote world peace, trade and understand- 
ing. 

Located in the International House build- 
ing in the center of the New Orleans business 
district, the Cunningham Library is in close 
contact with export and import firms, banks, 
investment houses, transportation and ship- 
ping agencies, wholesale houses, newspaper 
offices and many other activities which make 
up the commercial life of the city. 

The library is supported by International 
House and the Thomas F. Cunningham 
Fund, donated for the purchase of books for 
reference material to promote interest in the 
social and economic activities of other coun- 
tries, particularly Latin America. At present 
it has a collection of about 1500 volumes and 
over 200 current periodicals, in addition to a 
large pamphlet collection. This material 
which covers countries in all parts of the 
world affords rich sources for the study of 
historical and political background, geogra- 
phic and climatic environment, travel infor- 
mation, economic conditions and trade sta- 
tistics. It is the only library in the city which 
specializes in the field of world commerce. 

The materials most useful to businessmen 
are the trade directories of which the library 
has many, such as Thomas’ Register, Ayer’s 
Directory of Newspapers, Kelly’s Directory 
of Merchants, Manufacturers and Shippers, 
McRae’s Blue Book, Who’s Who in Com- 
merce and Industry, British Empire Trades 
Index, L’ Annuaire Bleu, Dansk Eksportkal- 
ender, Swedish Export Directory and Anu- 
ario Kraft, to mention a few: Besides the 
general directories the library has numerous 
local directories of the Chambers of Commerce 


of various cities of Latin America and the 
United States. The various railroads serving 
this section also furnish directories of the 
firms shipping commodities over their lines, 
These are especially useful in locating the 
smaller manufacturers and promoting trade 
from this area. Information on consumer 
markets is difficult to locate, but one of the 
railroads is now publishing a Consumer's 
Guide, as well as a Producer’s Guide. The 
library also maintains a file of telephone di- 
rectories, covering the larger cities of the 
Mississippi Valley area and a sizeable collec- 
tion of foreign telephone directories, includ- 
ing London, Paris, Stockholm, Montreal, 
Toronto, Buenos Aires, Rio de Janeiro and 
many other Latin American cities. The 
classified sections of these also furnish trade 
directory information. 


Another important source of information 
for businessmen are the government docu- 
ments, both of the United States and Latin 
American countries. Those most frequently 
used in our library are Foreign Commerce 
and Navigation of the United States and the 
Foreign Trade Reports of the Census Bureau 
which give statistics of imports and exports 
both by commodity and by country of origin 
or destination; the Trade Promotion Series 
of the Bureau of Foreign and Domestic Com- 
merce; the Port Series of the Board of Engi- 
neers for Rivers and Harbors and the An- 
nual Report of the Chief of Engineers, patt 
2 of which is entitled Commercial Statistics; 
the War Changes in Industry Series of the 
Tariff Commission; Reports of the Inland 
Waterway Corporation; Agricultural Statis- 
tics of the Department of Agriculture. For- 
eign government documents are represented 
by Anuarios, Memorias and Informes of the 
corresponding departments of the various 
countries. Government periodicals such as 
the International Reference Service, Indus- 
trial Reference Service, Foreign Commerce 
Weekly, Survey of Current Business, Month- 
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ly Labor Review, Federal Reserve Bulletin, 
Foreign Agriculture, Crops and Markets, De- 
partment of State Bulletin are also sources of 
important information. 

Foreign government periodicals are repre- 
sented by Boletin Mensual Estadistica (Nic- 
aragua); Argentina. Direccién General de 
Estadistica. Sintesis Estadistica Mensual; 
Banco Nacional de Mexico. Examen de la 
Situacion Economica de Mexico and many 
others. 

In addition to the government periodicals 
the library subscribes to many trade jour- 
nals and other magazines of economic or 
commercial interest both American and for- 
eign. Among these may be mentioned Busi- 
ness Week, Forbes, The Economist, London 
Board of Trade Journal, Crown Colonist, 
West African Review, Serial Map Service, 
United Nations Monthly Bulletin of Statis- 
tics, Fortune, United States News now com- 
bined with World Report, American Ex- 
porter, Shipping Digest, World Trade, Kip- 
linger Magazine, Textile Bulletin, Industria, 
Ingenieria Internacional, Petroleo Interamer- 
icano, Finnish Trade Review, New Orleans 
Port Record, Weekly Bulletin of the Port of 
New Orleans, Noticias (Council for Inter- 
American Cooperation). Public Affairs In- 
formation Service, Industrial Arts Index, and 
the Reader’s Guide, which are also in the 
library, enable us to locate all periodical ar- 
ticles, which may be borrowed through inter- 
library loan if not in our library. 

In its newspaper collection the library 
maintains files of the New York Times, 
Christian Science Monitor, Manchester 
Guardian and the London Times and the 
leading commercial journals, the Journal of 
Commerce and its new Import Bulletin, the 
Wall Street Journal and the Chicago Journal 
of Commerce. Foreign newspapers from 
Cuba, Salvador, Brazil, the Philippines, India, 
Australia and South Africa are of great in- 
terest to visitors from these countries. One 
of our patrons regularly visits the library to 
study the quotations from the Melbourne 
Stock Exchange. 

The pamphlet file arranged by country and 
containing economic, political, descriptive 


and miscellaneous information occupies five 
drawers in the filing case and is in daily use. 
A separate file is kept on organizations, and 
also. one on commodities and industries. 

A few miscellaneous reference works fre- 
quently used in the library are the Exporter’s 
Encyclopedia, the League of Nations Statis- 
tical Yearbooks, The World Directory of 
Electric Current Characteristics, the ABC 
Code and Bentley’s Second Phrase Code 
Book, foreign language dictionaries, Henius’ 
Dictionary of Foreign Trade, and the Duden 
Pictorial Encyclopedia. 

The service given by the library to busi- 
nessmen may be most clearly presented by a 
classification of the types of questions an- 
swered during the past year. All research 
questions coming to the library are con- 
sidered confidential. Most of the requests 
for information from the library are by tele- 
phone and if possible are answered immedi- 
ately. Businessmen drop in during the lunch- 
eon hour and read the commercial journals 
or consult our directories or leave requests 
for information which is given later by tele- 
phone or if necessary by a typed report. Per- 
haps the most. frequent type of question is 
that in which the information may be found 
in directories. These range from a simple 
request for the address of a firm in Cleve- 
land or New York to requests for the names 
of lumber exporters in Argentina; water- 
meter manufacturers in Denmark, Switzer- 
land and Sweden; Mexican soap manufac- 
turers; European firms importing cotton 
yarns; oil companies in the West Indies or 
Venezuela; or a list. of trade journals in sixty- 
two industries; or a list of mid-Continent 
newspapers for advertising purposes. 


Another frequent type of question is for 
market quotations on such varied commodi- 
ties as hides and skins (including python), 
cinchona and quinine sulphate, brazil nuts, 
olive oil, crude rubber and burlap. The more 
unusual items may require quite extensive 
search before a quotation is found as these 
may appear only occasionally. The commer- 
cial journals supply this information and the 
weekly publication World Markets is useful 
for the rarer articles. The exchange rate of 
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the Dutch guilder, the lira and other foreign 
monetary units is frequently asked. 

Businessmen interested in developing mar- 
kets for South American products come to 
the library to study data on the agricultural, 
mineral and other natural resources of these 
countries, and we are asked for material on 
the production of sisal, hemp, cassava, ses- 
ame seeds, alfalfa and medicinal herbs. The 
Agriculture Department Series, Agriculture 
in Mexico, Agriculture in Colombia, etc., 
furnish this information and the Tariff Com- 
mission Series, Mines and Manufacturing In- 
dustries in the American Republics, give in- 
formation on the mineral and industrial re- 
sources. 

We are also asked to identify and describe 
uses for littke known commodities such as 
banak wood and kiaat wood. The latter is 
a South African wood resembling rosewood. 

Statistical surveys of the export and import 
trade in commodities require greater effort 
and research on the part of the staff. These 
are obtained from the Foreign Commerce 
and Navigation Reports of the Census Bu- 
reau which have been compiled through 
1944. From 1945 to date statistics have to be 
obtained through the monthly Foreign Trade 
Reports. Typical requests are for the volume 
of trade in both export and import through 
the Port of New Orleans; export statistics 
between all the Gulf ports and Mexican and 
Cuban ports; Latin American imports of 
electrical goods and wire; tractors and hay 
balers; world trade, consumption and produc- 
tion of rosin and naval stores; foreign trade 
in insecticides. These surveys are usually sub- 
mitted in a typewritten report of many pages. 

Our collection of foreign language diction- 
aries is in frequent use by businessmen and 
their secretaries. They need to know the 
terms in Spanish, or other languages, for 
machines, farming implements and terms 
used in trade and commerce. One of the 
best sources for this information is Duden’s 
Pictorial Encyclopedia, which identifies scores 
of items in pictures and gives the Spanish 
term for the article. The Danish and Swedish 
trade directories also give the names of these 
items in Spanish, French, German, English 


and Russian. 

Among the miscellaneous but interesting 
questions that come to our library are those 
from employees of firms who are being sent 
to live in some of the Latin American coun- 
tries and wish to know whether it will be 
possible to use their electrical equipment such 
as refrigerators, radios, etc. with the current 
and voltage used in that country. The World 
Directory of Electric Current Characteristics 
supplies this information for household equip- 
ment as well as for factories requiring elec- 
tric power for their operation. Cost and 
standard of living statistics and population 
groupings in industry are also of interest to 
persons planning to live or engage in business 
in foreign countries. For the staff the most 
fascinating request is the decoding of mes- 
sages sent in code to business firms. 

Although most of the library inquiries we 
have mentioned come from members of In- 
ternational House and the business firms of 
New Orleans, it should be pointed out that 
the service of the International House Li- 
brary is not only for its own members and 
the firms of New Orleans but is also avail- 
able to the public and anyone interested in 
travel information, or international relations 
in trade or in other aspects of foreign rela- 
tions. We have had calls for our services 
from many cities in the United States and 
abroad from persons who have read of our 
organization. 

It should not be inferred from this article 
that the Thomas F. Cunningham Reference 
Library is exclusively interested in trade, al- 
though the service to this group is one of the 
most important contributions to the develop- 
ment of friendly international relations and 
to the European recovery program and other 
phases of foreign policy. The library is a 
distributing center for the documents of the 
State Department, to libraries, universities, 
schools and organizations whose object is the 
discussion of international relations. It also 
cooperates with the Foreign Policy Associa- 
tion in displaying its Headline Series, and 
Foreign Policy Bulletins and Reports. Many 
of our periodicals and books are of general 
interest. 





NOTES ON LIBRARY SERVICE TO BUSINESS 


MILDRED HOGAN ; 
Research Librarian, State Department of Commerce and Industry 


Business men and manufacturers need help 
—whether they realize it or not—from libra- 
ries and librarians. This fact is evident from 
the numbers of letters they write and calls 
they make to obtain information from state 
agencies, chambers of commerce, trade asso- 
ciations, and other sources. 


Much of the information they seek is of a 
simple factual nature. They ask the popula- 
tion of cities or parishes, production figures 
on everything from strawberries to wood 
pulp, data on Louisiana climate, labor condi- 
tions, ports, and industries. Most of the 
answers‘can be supplied from government 
publications, especially those of the U. S. 
Department of Commerce, whose Census Bu- 
reau is the most important single source, not 
only for the usual population and housing 
data but also for the excellent series Facts 
for Industry. Other important sources are the 
Department of Agriculture, the U. S. Engi- 
neers, the Federal Power Commission, and 
the Bureau of Mines, and in the state govern- 
ment the Departments of Public Works, Ag- 
riculture, Labor, Wild Life and Fisheries, 
Conservation (including the Geological Sur- 
vey), and the Forestry Commission. 


Many callers and correspondents simply 
need guidance in dealing with state govern- 
ment agencies. They have problems of tax- 
ation, of health regulations affecting their 
business, of supervision by such agencies as 
the Stream Control Commission; many are 
unfamiliar with the governmental set-up and 
need only to be referred to the proper de- 
partment for complete information. 


Another large group of requests concerns 
directory data — who manufactures what 
products and where. Besides MacRae’s Blue 
Book, Thomas’ Register, Standard & Poor's 
Corporation Records, and lists like the Chem- 
ical Industries Buyer’s Guide, three U. S. De- 
partment of Commerce bulletins prove very 
useful in this field. They are: American 
Business Directories (1947); Trade and Pro- 
fessional Associations in the United States 


(1942); and Market Research Sources (1940). 
Supplementing these are trade directories 
such as Davison’s Textile Blue Book; the in- 
dustrial directories issued by states and cities 
(our. own collection includes about 60 of 
these at present); chamber of commerce 
membership lists, and of course telephone 
books and city directories. Many state agen- 
cies publish directories also, such as the For- 
estry Commission’s Wood-Using Industries 
of Louisiana, the List of Oil Transporters and 
Storers, Refineries, Gasoline and/or Cycling 
Plants . . . of the Department of Conserva- 
tion, and the well-known Roster of State 
Officials of the Secretary of State. 


A type of inquirer not so easily answered 
is the industrialist needing technical or semi- 
technical information about materials or pro- 
cesses. He may want to know about Loui- 
siana clay and the ceramics industry; about 
the progress of research in making paper 
from bagasse; about the use of rice hulls as 
thermal insulation; or he may need a chem- 
ical analysis of Red River water at Alex- 
andria or a study of the comparative cost and 
food value of sweet potatoes and corn as live- 
stock feed. 


Printed materials, especially an up-to-date 
file of newspaper clippings or such periodi- 
cals as Bibliography of Scientific and Indus- 
trial Reports, may provide a background for 
the searcher in such cases as this, but he is 
likely to find himself consulting also com- 
mercial or governmental laboratories, research 
chemists, and experts in agriculture, geology, 
or engineering, most of whom are cordially 
helpful. In a project of this type the help of 
other libraries is usually indispensable. 


Many business men are interested in infor- 
mation helpful to their sales departments— 
current business conditions in Lake Charles, 
per capita income in Webster Parish, buying 
power of farm or urban communities, export 
data on oil, retail clothing sales in Shreve- 
port last year. Perhaps the most useful ma- 
terials in this field are those published by 
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the L. S. U. Bureau of Business Research and 
similar agencies in other states or by the 
U. S. Department of Commerce; news re- 
leases and other publications of trade associa- 
tions like the American Petroleum Institute; 
and such periodicals as Business Week, Sales 
Management, Survey of Current Business, or 
the monthly reviews of the Federal Reserve 
Banks of Atlanta and Dallas. International 
House in New Orleans often supplies help 
on matters of export and import trade. 


Also worth mention is a heterogeneous 
group of materials valuable because they con- 
tain, often incidentally, commercial or indus- 
trial information about Louisiana or other 
states with similar economy. Examples of 
these are the Jefferson Parish Yearly Review, 
published by the police jury of that parish, 
the Louisiana Sugar Manual, issued yearly 
by A. B. Gilmore, New Orleans, the Rice 
Journal and Sweet Potato Journal, and trade 
papers such as the United Gas Log, the Ethyl 
News, and Service. 


Not only individual manufacturers and 
business men need information of these types 
from libraries and other sources; groups 
serving them, such as trade organizations, 
chambers of commerce, management engi- 
neers, industrial promotion agents for rail- 
roads and public utilities, all make inquiries. 
Add to these the occasional researcher and 
college student, the consumers like the New 
York City woman who had searched the 
shops in vain for vetiver sachets, and even 
the harried coach of high-school dramatics 
in Iowa who needed canes and Spanish 


moss for a stage setting of Great Big Door- 
step—and it is obvious that business and in- 
dustrial libraries have clients in plenty. 

Some generalizations can be drawn about 
the requests they make. Usually they call for 
current information only, anything dated 
over a year ago being out of date; there is 
little interest in the historical approach. 
Again, commercial and industrial informa- 
tion, like the gossip columns, usually deals 
with local places and names. Thus the clip- 
pings from 65 or 70 Louisiana newspapers 
are usually more important to the business 
librarian than those obtained from the New 
York Journal of Commerce or the Cincinnati 
Packer. As might be expected, the emphasis 
is seldom on leisurely study of a problem, or 
on bibliographies and research; rather infor- 
mation is needed on which to base decisions 
or action. How can facts be used to direct 
advertising campaigns, to determine plant 
locations or expansions, or to develop or im- 
prove products—these are some of the busi- 
ness man’s problems. 

There is evidence of growing interest 
among public libraries in meeting more com- 
pletely the needs of the clientele described 
here. In many cases the solution lies in the 
organization of special libraries for advertis- 
ing agencies, banks, railroads, newspapers, 
chambers of commerce, and other firms and 
groups needing the service of a full-time or 
part-time librarian. Meanwhile, requests 
come from all sides to any information 
agency with which the inquirers are familiar 
—requests as varied and interesting as mod- 
ern business itself. 
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SERVICE TO BUSINESS—NEW ORLEANS 
PUBLIC LIBRARY 


RUTH RENAUD 
Head, Adult Department 


New Orleans has long been an important 
port as well as a business and industrial 
center of the South. The book collection at 
the library and the services rendered reflect 


these interests. Although we do not have a 
business branch, the main library, over the 
years, has been building up a collection of 
material of importance to local business and 
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industry, as well as services relating to this 
group in our community. 

The telephone information service at the 
main library gives an example of the growth 
in service during the last few years. We en- 
courage this service to business for it brings 
the library facilities to the office—‘‘as close 
as the telephone”. Statistics show the follow- 
ing increases: 

1944—11,800 calls 

1945—15,637 calls 

1946—18,044 calls 

1947—22,812 calls 
The 1947 figure is a 93.3% imcrease over 
that of 1944. 

New Orleans, due to its important posi- 
tion as a port and its proximity to the re- 
publics to the South, should and does keep 
up-to-date material treating of these coun- 
tries. The South American Handbook, te- 
vised annually, James’ Latin America, and 
books on the individual countries are always 
in demand. All titles concerned with these 
countries, favorably reviewed, are added as 
published. 

Moody’s Investors Service is of great im- 
portance. We subscribe to Banks, Bonds, 
Governments, Industries, Railroads, Stocks, 
and Utilities. We have a complete file of 
the bound volumes from 1929 to date. The 
Sweets Catalog File, published annually, is 
also of value to men in building trades, 
architects, engineers, etc. Kelly’s Directory 
of Manufacturers, Merchants, and Shippers 
and Thomas’ Register of American Manu- 
facturers are both in constant use. A popular 
telephone call is for the name and address of 
the manufacturer of a certain product. This 
kind of question is always a delight, for with 
the Thomas volumes it is possible to give the 
patron the answer immediately. 

Periodicals are of the greatest importance 
for up-to-date matefial on many new sub- 
jects. Some titles of interest to investors, 
business, and industry, which might prove 
Suggestive to other Louisiana libraries, are: 
Financial World, Forbes, Magazine of Wall 
Street, Business Week, Industrial Marketing, 
Barron’s, Survey of Current Business, Export, 
Trade and Shipper, and Nation’s Business. 


During the war there was wide-spread in- 
terest in technical books. Two subjects of 
great importance in New Orleans were ship- 
building and aviation. The library concen- 
trated on modernizing these two collections, 
adding standard titles and all favorably re- 
viewed titles as published. 

At the present time we are concentrating 
on our petroleum and sugar collections. We 
are keeping up with this material too as 
published, and are trying, through Library 
of Congress cards, bibliographies and lists, to 
build up a really fine collection in these two 
fields. Some of the sugar periodicals sub- 
scribed to are: Sugar, International Sugar 
Journal, and Sugar Journal. Some important 
oil publications are: Oil Weekly, Petroleum 
Engineer, Oil and Gas Journal, Oil News 
and Oil and Gas News. , 

Demands in New Orleans reflect the great 
interest and importance of periodicals, and at 
present we subscribe to all those indexed in 
Readers Guide to Periodical Literature. We 
have files of the Industrial Arts Index, as 
well as the International Index to Periodicals, 
and each year we are adding to our holdings 
in special fields. In 1947 approximately fifty 
new titles were added. 

At the public library we try to coordinate 
our holdings with those of special libraries 
in the city. We do not have extensive collec- 
tions on medicine and law, but through the 
Tulane and Louisiana State University med- 
ical libraries and the Louisiana State Law 
Library, we are able to direct our patrons to 
the printed materials. The Howard-Tilton 
library is always most helpful and coopera- 
tive, as are the special Tulane libraries, e.g. 
Commerce and Engineering. We also work 
with International House Library, Southern 
Regional Research Laboratory Library, the 
United States Forestry Library, The Louisi- 
ana State Museum Library, etc. If we do not 
have the information wanted by a patron, we 
always try to find out if other local libraries 
can supply it. Then we are able to work out 
satisfactorily a way of getting the material 
to our patron—or our patron to the material. 
The Louisiana State Library is always most 
helpful in securing books for us on inter- 
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library loan. Libraries of federal agencies in 
Washington have been called upon to locate 
and provide photostatic copies of articles not 
available locally. Incidentally, requests for 
photostatic service is growing. 

Books on general office management and 
specific phases of management are in con- 
stant use. We have recently inventoried this 
collection, discarded much old and out-dated 
material and added where gaps were found. 
Lately we have had many calls from business 
for books on personnel supervision, job 
studies, classification plans, testing, pay scales, 
etc. 

Much valuable information for business is 
found in pamphlets. In 1945 we felt the need 
of setting up a special file of material of in- 
terest to business, trade, and industry. We 
culled from our vertical file and assembled 
what we call a Technical, Trade, and Indus- 
tries File, or T. T. I. for short. In the past 
two years it has more than proved its value 
to our library. 

Any library with business patronage will 
receive many calls for biographical data on 
people of all countries and in many special 
fields. We, of course, have a long and un- 
broken file of Who’s Who in America and 
Who's Who. Some of the special works in 
our collection are: Current Biography, Inter- 
national Who’s Who, Leaders in Education, 
American Men of Science, Who’s Who in 
Labor, Who’s Who in Transportation and 
Communication, Who’s Who in the Theatre, 
Who's Who in Latin America, American 
Medical Directory, Martindale-Hubbell Law 
Directory, The Southerner, etc. 

The Import-Export Institute of the Joseph 
A. Maybin School for Veterans is another 
reason for the New Orleans Public Library’s 
emphasis on trade and geographical material. 
This school is only a half block from the 
main library and the students come in at 
any and all times during the day. Most of 
the professors work closely with the library 
and see that use is made of the library’s re- 
sources. At the school’s request, we pur- 
chased recently a file of the Geographical 
Review from 1920 to date. The Exporters 
Encyclopedia, published annually, is indis- 


pensable in this field. The professors have 
discovered the value of government docu- 
ments and often refer to them on assigned 
reading lists. The students, as they com- 
plete their courses enter business in New 
Orleans and elsewhere. Their knowledge of 
the library and its resources is carried out 
into the business world, establishing new 
points of contact for books and ideas. 

Business and industry also make use of our 
government document collection. As a 
United States depository we have many long 
and unbroken files of bulletins, reports, 
magazines, etc. Two important files of gov- 
ernment periodicals constantly used by May- 
bin School and the public are: Pan ‘American 
Union Bulletins and Foreign Commerce 
Weekly, while the Congressional Record, 
Census Reports, and the Patent Office Ga- 
zette are in daily demand. 

The New Orleans Public Library has made 
satisfied patrons of several of the advertising 
agencies in the city, as well as the advertising 
departments of the larger department stores. 
Pictures are the main interest of this group 
—-pictures of flowers, birds, Greek and Ro- 
man gods and goddesses, native dress of for- 
eign countries, etc. The demands are for 
authentic pictures in color. For calls of this 
type the Picture File is the first stop. Pic- 
tures from this collection may be borrowed 
just as books are borrowed from the library. 
If we do not find the material in the Picture 
File we then consult reference books. This 
is a fascinating phase of the service to busi- 
ness, for we so often see the results of our 
efforts in newspaper advertisements, store 
window displays, etc. Recently a picture of 
Santa Claus was borrowed from the Picture 
File and the staff felt a personal satisfaction 
when they recognized a perfect likeness of 
our Santa in a store window. 

The New Orleans Public Library last year 
issued two annual reports—the large stand- 
ard type, and a short outline report. It was 
possible to have a large number of the out- 
line reports printed and widely distributed 
to men’s business and professional organiza- 
tions in the city, such as the Young Men’s 
Business Club, Rotary, Kiwanis, etc. We feel 
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that keeping the library before these groups 
is important to them as well as to us. In ad- 
dition, our librarian holds membership in 
many of these groups and meets with them 
on civic and business projects. 

Several years ago we set up a file of Organ- 
izations in New Orleans. The main card 
gives name of organization, officers, and date 
of election. This file is alphabetically ar- 
ranged by name of organization. Additional 
cards are filed under subjects and still an- 
other file is arranged by date of election— 
this facilitates keeping up-to-date on new of- 
ficers. It is possible to quickly find the names 
of organizations interested in labor, educa- 
tion, engineering, medicine, etc. 

We are trying to build up a file of out-of- 
town city directories and telephone books. 
This file is always being consulted, and will 
be of even greater interest and importance as 
we can add to it. 


Thus, briefly described, are some of the 
ways the New Orleans Public Library is 
meeting actual demands—and stimulating 
additional ones—in the area of business and 
industry. We have found it difficult to ade- 
quately develop this phase of our program 
due to lack of funds, geographical location 
of library agencies, and lack of staff with 
specific business experience. From a quanti- 
tative standpoint it may serve fewer than 
other departments of the library, but from 
a qualitative one it is highly important. A 
business man evaluates results in terms of 
dollars earned or saved, and when he gets 
results he is a most active booster of the 
library. We know that we have something 
of value to offer, and we offer it free of 
charge to all. In New Orleans, our services 
need enlarging, but we feel that we are con- 
tributing to the new and modern South. 





EAST BATON ROUGE PARISH LIBRARY 


FINDS THE ANSWER 


TILLIE SCHENKER 
Librarian, E. B. R. Parish Library 


To furnish facts and figures to business 
and industry has become increasingly more 
important to the East Baton Rouge Parish 
Library. Our editor has asked me to use titles 
when possible in this article. The first title 
appearing in our slip requests for books is 
Where Do People Take Their Troubles? by 
Steiner. We'd like to say that in this parish, 
they all come to the library, but. we can 
truthfully say that some of them do. Here is 
what has been done to build up our service, 
and to let people know about it so they will 
all come to think of the Parish Library as 
the place to go for information. 

The first step was the purchase of numer- 
ous directories of manufacturers and other 
directories of a business nature. In ordering 
books of this kind the Newark bibliographies 
and Directories For The Business Man pub- 
lished by the Special Libraries Association 


were of great help. Besides reference works 
of a technical nature (bought with an eye to 
future borrowers and specific uses for people 
in business and industries located in Baton 
Rouge), many technical books were bought 
for general use and for specific use — such as 
books on oil, rubber, etc. Many publications 
from the list of the United States Depart- 
ment of Commerce, Office of Small Business 
were bought. Especially just after the war 
many government pamphlets were secured 
on How To Establish And Operate — many 
kinds of business. We also have a good but 
small collection of city directories, which the 
Chamber of Commerce gave us, and which it 
adds to. 

To Let the People Know . . . of course, 
was the next important step. Without users, 
the material was of no value. To accomplish 
this several things have been done. For ex- 
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ample, we bought a directory of use to 
plumbers and sanitary engineers, Domestic 
Engineering Catalog Directory, and notified 
those listed in the city directory. We also 
sent a list of books on labor to the local labor 
federation. They had it mimeographed, and 
sent it to their members. There was pub- 
lished in the Standard Oil paper, Stanocolan, 
special mention of our services and a descrip- 
tion of the technical collection in general; 
specifically mentioned was a new Tanker- 
man’s Handbook. 

“About A Book You'd Be Interested In” 
is the heading on a card we send to patrons 
and others. For example, when a new book 
comes in on real estate, a set of these cards 
is addressed to real estate agents, and the 
book put on reserve for each one in turn. We 
try to do this with as many subject titles as 
possible to reach new as well as old borrow- 
ers. When someone comes in with great 
pleasure and surprise, wondering how we 
knew he'd like the title suggested, we are 
very pleased. This card announcement idea 
came to us from Cuyahoga County Library 
in Ohio, and we are very glad to pass it 
along to anyone interested. 

Radio spots are also an effective method of 
letting people know that the library “means 
business,” too. The East Baton Rouge Parish 
Library uses spots, and the radio stations are 
most cooperative. 

About the kinds of requests we get and 
the resources we use —each runs into great 
numbers. We can truthfully say that we go 
to almost any length to produce the desired 
information. Some examples, which illustrate 
this are the following. A man wanted to 
know the manufacturer of a plastic clothes 
line, Line-Tite, which he’d seen at Marshall 
Field’s. It wasn’t listed in Thomas or Mac- 


Rae, so we wrote Marshall Field’s. To get 
literature on design of traffic signal systems,. 
we wrote the Institute for Traffic Engineers, 
who gave us some information and referred 
us to the United States Public Roads Ad. 
ministration. Information was assembled and 
the firm for which it was secured got a con- 
tract to install new traffic signals in this 
area. Information on sweet potatoes, statis. 
tics on hay, etc., which could not be found 
locally, was secured from the United States 
Department of Agriculture, Bureau of Agri- 
cultural Research and Industrial Chemistry, 
New Orleans. 

The most difficult request of the past year 
came from one of the local industries who 
wanted to know the net capital assets of the 
six largest manufacturing corporations in the 
United States. To get the answer, a local 
bank, a local investor’s service, The Wall 
Street Journal, Securities and Exchange Com- 
mission, Philadelphia, and the Department of 
Commerce in Washington, were all con 
sulted. 

Making lists of our holdings on such sub 
jects as foreman training, industrial organi- 
zation, safety, etc., for local plants is not 
unusual. An example of the rare request is 
one for material on injectors and ejectors 
(having to do with pumping oil). The John 
Crerar Library in Chicago helped us on this 


one. 


This account has been more concerned 
with the extraordinary requests. We have 
hundreds which are filled for business people 
from our general collection. When our re 
sources fail we turn to the resources of the 
Louisiana State Library, Louisiana State Uni 
versity, New Orleans Public Library, How- 
ard-Tilton, and other special sources like 
those mentioned. 


—_ 





“™ 


COLLEGE, UNIVERSITY & 


The Association of College and Reference 
Libraries, a major division of the A. L. A., 
needs 2,200 new members. It can have this 
additional strength and vigor if non-members 
in college and reference library positions in 


REFERENCE LIBRARIANS 


Louisiana and .throughout the country tt 
spond to this request. The new A. C. R. L. 
program adopted at the San Francisco meet 
ing last June requires the full support of all 
college, university and reference librarians. 
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Your A. L. A. dues and active participation 
will mean that A. C. R. L. can represent 
your interests in professional activities, can 
develop special services you need, can bring 
you the benefits of wider professional asso- 
ciation, and can give you a medium through 


— * 


which you can help strengthen our profession, 

When you renew your A. L. A. member- 
ship be sure to request affiliation with A. C. 
R. L.. If you are not a member of A. L. A. 
join now and request membership in A. C. 
R. L. at the same time. 





OUACHITA PARISH VOTES A LIBRARY TAX 


FRANCES FLANDERS 
Librarian, Ouachita Parish Public Library 


Since almost all of the parish librarians in 
Louisiana have taken part in one or more tax 
campaigns, it is probably open to question 
why anyone wants to write about one. The 
campaign in Ouachita, however, differed 
from those in other parishes in several re- 
spects. Most parish libraries have started as 
demonstrations put on by the Louisiana State 
Library. In parishes where a demonstration 
was given, citizens understood at the begin- 
ning that after one year of model library serv- 
ice, the continuance of the library depended 
upon the voting of a tax for its maintenance. 
All through the year of the demonstration 
the importance of voting for the tax was kept 
before the people. They knew that they could 
keep the library only if the tax passed, and 
that they would lose it if the tax failed. The 
situation in Ouachita was not quite so clear, 
nor were the issues definitely drawn. 

Let us go back a little to the beginning of 
library service in Ouachita. In 1916 a group 
of public spirited women undertook to or- 
ganize a public library for the City of 
Monroe. It was really a subscription library. 
Memberships of $2.50 were sold to all those 
interested and funds were thus raised for 
running the Library. Most of the initial col- 
lection of books was donated. In 1920 Mrs. 
Anna Meyer, a socially minded citizen of 
Monroe, died and left her home and an en- 
dowment fund of $20,000 to the Monroe 
Public Library. The home was converted 
into a library building and still serves as 
headquarters of the Ouachita Parish Library. 

In the years from 1921 to 1932 the Library 
ave service to the people of Monroe and 


West Monroe without any expense to the tax 
payers. In 1932 the endowment fund was lost 
and the City of Monroe, and Ouachita Parish 
took over the support of the Library. The 
combined appropriations were very small. In 
1940 the Library was reorganized under the 
provision of Act 36 of 1926, which pro 
vides for a joint support by city and parish. 
The Library then became the Ouachita Par- 
ish Public Library, with three bodies, the 
Ouachita Parish Police Jury, the City of Mon- 
roe, and the City of West Monroe, contract- 
ing to support it. Each of these bodies con- 
tributed to the upkeep of the Library from 
their general funds. In 1941 a branch library 
was opened in West Monroe. It has grown 
rapidly and is an important integral part of 


_the Library system. In 1946 the City of West 


Monroe provided a building for this branch 
which is most attractive, centrally located, 
and providing for expansion. 

In June 1946 when the present Librarian 
took over the administration of the Library 
she had numerous plans for extending the 
service of the Library to the entire parish. 
However, she soon realized that this could 
not be done unless the income of the Library 
was materially increased. With the members 
of the Board of Control she first attempted 
to get the governing bodies to raise their 
appropriations sufficiently to give service to 
the rural sections of the parish, so that the 
people could experience good library service 
and be interested in voting a tax for the sup- 
port of the Library. The governing bodies 
raised their appropriations only enough to 
take care of the increased cost of running the 
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Library and The Board realized that some- 
thing else would have to be done. 

In March of the same year four of the 
members of the Library Board attended the 
Trustees luncheon held at the Alexandria 
meeting of the L. L. A. and were so fired 
with enthusiasm as a result of this meeting, 
that they came home, resolved to organize a 
tax campaign. In planning the campaign it 
was realized that the problem was two-fold. 
First it was necessary to persuade the citi- 
zens of Monroe and West Monroe to vote a 
tax, when they had been receiving good 
library service for thirty years without any 
additional tax. And second it was necessary 
to persuade the rural people to vote a tax for 
a service they had never had with only a 
promise of future benefits to be obtained. 

As the first step in the campaign, the tax 
rolls were copied and from them lists made 
of the larger tax payers. The members of the 
Board and the Librarian called on the fifteen 
largest tax payers and gave to each the 
facts concerned with the Library’s service 
and asked for their support of the tax cam- 
paign. After this the Board with a large 
number of interested citizens appeared be- 
fore the Ouachita Parish Police Jury and re- 
quested a tax election to be called. This was 
agreed to. 

As soon as the election was assured the 
campaign got underway. The newspapers in 
Monroe and West Monroe were contacted 
and they agreed to give the tax unlimited 
publicity, which promise they faithfully kept. 
Feature stories were run, pictures and nu- 
merous articles about the tax and its needs. 
The Librarian or one of the members of the 
Board appeared before each one of the men’s 
clubs in Monroe and West Monroe and ex- 
plained the need for the Library tax and 
asked for their support, and the clubs re- 
sponded wonderfully. All community groups 
were contacted. 

It was not until the middle of May that 
the tax election was set. There was only a 
very short time left in which to contact school 
children. A contest in connection with the 
Monroe newspapers was planned. Handbills 
were printed giving the rules of the “Vote 


for Books” contest and these were distrib. 
uted to every school in the parish. Children 
were urged to write letters asking grown peo 
ple to vote for the tax and telling what 
parish wide service would mean to them, 
The best letters were printed in the paper. 
The boy and the girl who wrote the out. 
standing letters each received a book as a 
prize. There were many fine letters. 

One of the local business men gave the Li- 
brary the use of two large billboards and a 
local sign painter painted the signs which 
went on them at a very small cost. This was 
a most effective method of keeping the tax 
election date before the people. The women 
of Monroe were most cooperative in helping 
to contact the tax payers. They took lists of 
voters and visited them or called them on 
the telephone. 

Many people in Ouachita Parish had never 
seen a Bookmobile. The Librarian borrowed 
one from Morehouse Parish and took it on 
a three-day tour of the parish. Radio Station 
KNOE loaned their sound truck to precede 
the Bookmobile and announce that this one 
belonged to Morehouse, but that Ouachita 
would be able to have one like it if the tax 
passed. This gained many votes for the tax. 

Just before the election, handbills were 
mailed to every rural voter in the parish and 
distributed from the grocery stores in Mon- 
roe and West Monroe. However, it was not 
thought that this affected the election one 
way or the other. Immediately preceding the 
election several excellent radio talks were 
made by businessmen. Both stations gave 
spot announcements all day long on election 
day. There was almost no opposition to the 
tax, but the problem was getting the voters 
to go to the polls. The League of Women 
Voters endorsed the campaign and the mem- 
bers gave a great deal of help on election 
day. They checked the polls and called peo 
ple all day long to go and vote. 


When all the returns were in the Librarian 
and Board members were able to relax for 
the first time in two months. A half-mill tax 
for a period of five years had passed by a 
majority of 9 to 1 in both popular and prop- 
erty vote. Only 683 people voted in the elec- 
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tion, 609 for and 74 against. The property 
vote was $3,214,320 for and $394,810 against. 
Of the 74 people who voted against the tax, 


not one belonged to a community group, 


only eight had children and only one knew 
the Librarian personally. 


In summing up, the Librarian and Board 
of Ouachita Parish Public Library are con- 


vinced that the best method of putting across 
a tax election is by personal contact. If peo- 
ple promise to vote for a tax, they may not 
vote, but they won’t vote against it. People 
interested in the library movement in Oua- 
chita Parish think that this was a real vic- 
tory for the Library and hope that in the new 
era, library service will be much used by the 
people. 





THE SMALL PARISH LIBRARY SERVES 
BUSINESS AND INDUSTRY 


KATHRYN ADAMS 
Librarian, Rapides Parish Library 


The parish librarian, especially in the 
smaller parishes, sometimes feels that because 
there are no large industries and business in 
the parish, that no service is given these 
groups by the library. Yet an examination 
of the practices of these libraries shows that 
even the smallest gives some form of service 
to business and industry. 

Most parish libraries have contacted or- 
ganized groups such as Rotary, Kiwanis, and 
the service groups. Typical of this form of 
service is the parish in which the librarian 
discusses before every service club in the area 
what the library does for business. At each 
program she lends to every man who will 
take one, a book that fits his business or 
interest. This has proved a successful means 
of reaching many men. 

The same method was used successfully in 
another parish where the librarian spoke to 
the Business and Professional Women’s Club. 
She arranged an exhibit of books related to 
the various occupations of the members and 
checked out practically every book in her 
display. 

In another parish the librarian scheduled 
talks about books on salesmanship to em- 
ployee meetings in the stores. The books 
were made available through the parish li- 
brary. Other librarians have contacted labor 
organizations, trade schools, and various 
groups of the Chamber of Commerce. Prac- 


tically all parish librarians have contacted 
farm groups and this has been done in most 
instances through the cooperation of the 
county agents. 

It has been the experience of those con- 
cerned that a definite publicity policy must 
be adopted to acquaint business groups with 
the library’s services. Personal contact has 
been used to good advantage by all libraries. 
One librarian made a point of visiting all 
business places. One of the places visited 
was a commercial cannery which was ex- 
panding under a new manager. When asked 
if he needed books on canning, the manager 
took the librarian into his office where she 
was shown a good collection on the subject. 
He told the librarian he had all the material 
needed, but as she was leaving, he asked 
about Campbell’s Book on Canning, which 
seems to be the standard reference book for 
canneries. He had been unable to buy a 
copy as it was out-of-print and none of the 
second-hand dealers could supply it. The 
Louisiana State Library borrowed a copy 
from the Library of Congress for the parish 
library to loan him. The librarian was later 
asked if she knew where the manager could 
have certain chapters of Campbell’s photo- 
stated, but before that could be accomplished, 
it was found that a new edition was being 
issued. Information was sent to the man- 
ager who then bought the book. When the 
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library tax election came up, this man was 
a staunch supporter. 

Another librarian had an excellent oppor- 
tunity to serve the parish fair association. 
The president of the association was also the 
general manager of the largest corporation 
in the parish. The association planned an 
industrial exhibit showing all industries in 
the parish; the librarian offered the library’s 
cooperation. This was accepted and used 
when the man in charge of exhibits requested 
two specific books on dairying for the ex- 
hibit. Later when he failed to find illustra- 
tions of industrial shows anywhere else, he 
came back and requested this material from 
the parish library. The exact illustrations 
wished were secured for him from the Lou- 
isiana State Library. 

In still another parish the librarian at- 
tempts to contact at least one business man 
each time she visits a branch. She takes with 
her a book which will be useful in the busi- 
ness of the man she visits, and explains to 
him how the library can help him. While 
the result is not always one hundred per cent 
successful, it does offer an opportunity to 
inform the patron about the services of the 
library and often the businessman will call 
later for information. Another librarian bor- 
rowed from the state library a book on drug- 
store management for a druggist. He prac- 
tically wore out the copy. After the library 
added the title to its collection, he used it 
repeatedly in training his new assistants. Re- 
quests are received for material on decora- 
ting store windows, radio repair, collection 
letters, etc., etc. 

Another librarian believing that the library 
should be a center for local information, in- 
vited industries in and around the parish 
seat to place displays in the library during 
Book Week. Each exhibit was accompanied 
by books in each specific field. The soil con- 
servation program of the parish was shown 
by illuminated pictures. An attractive exhibit 
was made of the salt products from a salt 
mine. More than five hundred by-products 
of the nearby rock quarry were shown. Pos- 
sibilities for the expansion of railroad facili- 
ties were indicated in pictures of two stream- 


lined trains. More than four hundred people 
visited the library during the week to see the 
exhibits. And because interest was so keen, 
the exhibits were placed for one week in 
each of the branch libraries. 

The information and material supplied by 
the parish and the state library has varied, 
including addresses of business concerns, 
character of business engaged in, photostats 
of magazine articles and pages from special 
books, information for commercial nurseries, 
trapping and growing of fur bearing animals, 
how to establish a grocery store, how to oper- 
ate a gift shop, menus for restaurants, quan- 
tity buying of food, etc., etc. 

An important aspect of this service to busi- 
ness and industry as mentioned previously is 
publicity and particularly publicity concern- 
ing the library’s resources for aiding these 
groups. One parish library issues a printed 
monthly bulletin, the latest issue of which 
contained a partial lis’ of the library’s hold- 
ings of special interest to business people. 
This was distributed to each member of 
every civic club in the parish. 

The press has proved effective in many 
cases in calling attention to certain publica- 
tions. Sometimes the notice is written in the 
form of a regular news article and at other 
times it appears in the library’s regular week- 
ly column. Personal letters have been used 
by some libraries and post cards by others. 
Among the books thus recommended have 
been those on real estate, beef production, 
freezing foods, oil, sulphur, and engineering 
problems. 

Time is an important element for working 
people, and library service by telephone has 
been publicized by press and radio in one 
parish. Generally telephone questions are for 
the population of given areas, of county seats 
or names of counties in which towns are 
located, names of persons to be verified, and 
the like. One library received a telephone 
request for the population of sixty towns in 
another state; a bus company was making a 
survey of a new route and needed the infor- 
mation at once. Another library received a 
call from a lawyer to verify the name of a 
client’s wife. Use of Who’s Who in America 
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saved him days of waiting to complete his 
papers. 


Libraries serving the smaller communities 
in the state can do much in the way of co- 
operation. In one parish the library main- 
tains a file of material useful to the business 
man available elsewhere in the parish. In- 
cluded are lists of city directories and trade 
directories available through the local Cham- 
ber of Commerce, bank directories found in 


the banks and similar material. Patrons are 
referred to the proper place for information 
or at times a member of the library staff 
secures it. 

Needless to say, parish libraries while at- 
tempting to build collections that will serve 
business, often find their book stocks inade- 
quate. Fortunately, through the Louisiana 
State Library and its loan system even the 
smallest library can fill the requests of its 
citizens. 





LOUISIANA IN PRINT 


Edited by 
RUTH CAMPBELL 
Librarian, Louisiana Collection, L. S. U. 


Born, Wolfgang. Still-life painting in Amer- 
ica. Oxford, 1947. (Author teaches in Art 
department at L. S. U.) 

Capote, Truman. Other voices, other rooms. 
New York, Random House, 1948. (Novel 
by a new Louisiana writer.) 

Chapman, H. H. Some observations on the 
Carolina wren in La Salle parish, Louisi- 
ana. Auk 64:199-201, April, 1947. 

Chaze, Elliott. Stainless steel kimono. New 
York, Schuster, 1947. (Novel by a new 
Louisiana writer.) 

Early, Eleanor. New Orleans holiday. New 
York, Rinehart, 1947. (Essays.) 

Ebeyer, Pierre Paul. Revelations concerning 
Napoleon’s escape from St. Helena. New 
Orleans, Windmill pub. co., 1948. 

Farrell, Sallie J. Young readers benefit by 
Lafourche parish library demonstration. il. 
Library journal 72:1023, July, 1947. 

Friedlander, P. J. C. Magnolias and iron 
lace. il. Saturday review of literature 30:26, 
Dec. 20, 1947. (Article on New Orleans.) 

Hammond, William R. Economic history of 
transportation on Ouachita-Black river of 
north west Louisiana. Thesis. PhD Pea- 
body, 1946. 

Harper, R. H. Louisiana live oaks. il. Nature 
magazine 40:464-6, Nov., 1947. 

Irey, Elmer. The end of the Kingfish. Cor- 
onet 23:47-58, Jan., 1947. 


Jacobs, J. H. Surplus to super-hut; (branch 
libraries.) il. Library journal 72:336, Feb. 
15, 1947. 


Keyes, F. P. W. Once on Esplanade; a cycle 
between two creole weddings. New York, 


Dodd, Mead, c1947. (Juvenile fiction.) 


Lehman, Milton. Gourmet’s paradise; An- 
toine’s. il. Collier’s 120:84-5, Nov. 8, 1947. 


Lester, John. I’ll take New Orleans. Illustra- 
tions by Tilden Landry and Bob Riley. 
New Orleans, Bachelor House, 1947. 

Looney, Ben Earl. Art classes go to the park. 
il. School arts 46:166-7, Jan., 1947. (Teach- 
ing art in Shreveport, La.) 


Louisiana. Department of commerce and in- 
dustry. Louisiana industrial directory. Ba- 
ton Rouge, State Depart. of commerce and 
industry, 1947. 

McCormick, Elsie. They live again; U. S. 
leprosy hospital in Louisiana. il. Collier’s 
119:22-23, June 7, 1947. 

MacKaye, Milton. South’s fighting editor. il. 
pors. Saturday evening post 219:28-9, June 
14, 1947. (About Hodding Carter.) 

Mouton, Maurice Thompson. A legal min- 
eralogy for Louisiana. Morgan City, La. 
Printed by King-Hannaford, 1947. 

New Orleans solves unique problems. il. 

‘ American city 62:86-7, June, 1947. (Water 
supply and sanitary affairs.) 





80 L. L. A. 


BULLETIN 





Pratt, Richard H. New Orleans. il. Ladies’ 
home journal 64:50-5, May, 1947. 

Rapides parish planning board. Rapides par- 
ish, resources and facilities. Published in 
cooperation with the state of Louisiana. 
Department of public works, 1947. 

Reymond, Dalton S. Earthbound. Ziff-Davis 
pub. co., 1947. (Louisiana story by a na- 
tive of Baton Rouge.) 

Sancton, Thomas. Southern liberal. New Re- 
public 115:292, Sept. 9, 1946. (About Hod- 
ding Carter.) 

Sartain, C. L. comp. Suburbs and _ subdi- 
visions of the Parish of East Baton Rouge; 
photographic reproductions of the suburbs 
of East Baton Rouge, La., as shown in the 
official records. Comp. and pub. by C. 
Lenton, Sartain and Robert G. Munindger. 
Baton Rouge, 1947. (Expensive volume 
showing ownership of property in parish.) 

Simpich, Frederick. Louisiana trades with 
the world; with colored photographs by J. 
B. Roberts. il. National geagraphic maga- 
zine 92:705-38, Dec., 1947. 

Stewart, W. W. Activities and training of 
Louisiana negro high school teachers. 
Thesis. PhD. Nebraska, 1946. 


Strong, P. Jessamy Hohn. New York Double- 
day, 1947. (Novel about John Law.) 

Tallant, Robert. Mardi gras. Doubleday, 
1947. 


Thompson, D. E. Bibliography of Louisiana 
books and pamphlets. Univ. of Alabama 
press, 1947. 

Thompson, Ray M. Oakley plantation. 
Christian Science Moniter Magazine p. 11, 
Nov. 22, 1947. 

Turbeville, Gus. Selected sample of attitudes 
toward the negro: a study in public opin- 
ion. By G. Turbeville and R. E. Hyde. So 
cial forces 24:447-50, May, 1946. (Public 
opinion in Louisiana. Mr. Hyde is on 
L. S. U. faculty.) 

Unique charter for Baton Rouge consolidat- 
ing city and parish. American city 62:117, 
Nov., 1947. 

Van Wey, Adelaide. In search of the magic 
of old New Orleans. il. Travel 90:10-13, 
Dec., 1947. 

Vining, Lou M. Louisiana’s siren land. il. 
Travel 88:21-3, Jan., 1947. 

Wickiser, Ralph. Mardi gras day. By Ralph 
Wickiser, Caroline Durieux and John Mc- 
Crady. New York, Holt, 1947. 

Williams, Tennessee. A street car named 
Desire. New York, New Directions, 1948. 
(Popular Broadway play, locale New Or- 
leans.) 

Wilson, Frank J. The Kingfish gets hooked. 
By Frank J. Wilson, Chief U. S. Secret 
service, retired, as told to Howard Whit- 
man. illus. Collier’s 119:86-88, May 17, 
1947. 





BOARD OF EDUCATION FOR LIBRARIANSHIP 


Mrs. Florrinell F. Morton has recently been 
appointed to a five-year term on the Board 


of Education for Librarianship of the Ameri- 
can Library Association. 





THE SCHOOL LIBRARY AND BUSINESS 
EDUCATION 


SUE HEFLEY 
Supervisor of School Libraries, Department of Education 


Obviously, the title of this article has been 
suggested by the American Library Associa- 
tion’s series, Experimenting Together. 

A consumer poll might well reveal that 
second only to The Librarian and the Teacher 
of Mathematics, The Librarian and the 


Teacher of Business Education would be the 
next title most eagerly received in the Experi- 
menting Together Series. The field of mathe- 
matics and the field of business education, 
with or without reason, seem to be regarded 
as unlikely to have active relations with 


—t 2 Co woe wm tet es lUramelC<imRe lO CULL UC OO 





Vol. 11, No. 3 


Marcu, 1948 





school library service. It is the intent of this 
article to show that actually school library 
service can be important to business educa- 
tion, and that these materials of library serv- 
ice are available. 

Circulars, number 1608, 1774 and 2091, 
issued by the Department of Education and 
entitled School Library Needs in Business 
Education, were prepared by the supervisor 
of business education and the supervisor of 
school libraries as supplementary to the 
printed lists of library materials available to 
Louisiana schools under the state purchase 
program. They were designed to assist the 
teachers of business education in recommend- 
ing suitable selection for additions to the 
school library collection. An excerpt from the 
statement introductory to one of the circulars, 
No. 2091, offers comment which is pertinent: 

“This circular replaces Circular Numbers 
1608 and 1744 and (again) emphasizes the 
importance of a well-rounded library to a 
functional program in business education. 
There has been a dearth of library references 
for the various business subjects in most Lou- 
isiana high school libraries . . . Purchases 
in this field have been stepped up in the 
past two years. Nevertheless, it is felt that 
collections in this field in most libraries are 
not yet on a par with the collections in most 
of the other fields. 

“It is certain that there is a greater need 
in Louisiana for an ample number of com- 
merce references now then ever before for 
some of the offerings—general business, buy- 
ing and selling, and clerical practice—require 
wide use of library materials. Reference ma- 
terials can be used advantageously in the 
other subjects . . . 

“In addition to the type of reference ma- 
terial (available under state purchase) there 
is a quantity of free and inexpensive material 
that should constitute an important part of 
the library collection in business education. 
As an indication of the types of material 
available and some of the major sources, in 
Part 2 of this circular some of the items 
listed in the new course-of-study bulletin* 


*Bulletin No. 491, Suggestive Curricular 
Guide in Business Education. 
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are listed. It is hoped that steps will be taken 
to secure pamphlet and bulletin materials of 
the type listed.” 

Attention is also called to the desirability 
of having access to books primarily related to 
business categories, such as Character and 
Personality Building and Occupational Infor- 
mation. Entries from Circular 2091 are given 
here with some revision to bring the listing 
more nearly up-to-date. 

Bookkeeping 
Elwell. Business Record Keeping. Ginn, 1941 
Finney. General Accounting. Prentice-Hall, 

1941 
Kirk. Bookkeeping for Personal and Business 

Use. Winston, 1939 
McKinsey. Bookkeeping and Accounting, 

4th ed., 2 v. Southwestern, 1940 

Business English 
Buck. Business Letter Writers’ Manual. Dou- 

bleday, 1938 
Buckley. How to Write Better Business Let- 

ters, 2d ed. McGraw, 1940 
Butterfield. Goodwill Letters That Build 

Business. Prentice-Hall, 1940 
Frailey. Smooth Sailing Letters. Prentice- 

Hall, 1938 
Hagar. English of Business. Gregg, 1935 
Hower. Successful Letter Writing. Double- 

day, 1938 
Monro. English for Secretaries. 

Hill, 1944 
Opdycke. Take a Letter, Please! Funk, 1937 
Parkhurst. English for Business. Prentice- 

Hall, 1944 
Walters. Word Studies, 2d ed. Southwestern, 

1942 


McGraw 


Business Law 
Bogert. Introduction to Business Law. Ginn, 
1940 
Christ. Fundamental Business Law. American 
Technical Society, 1944 


Kanzer. Essentials of Business Law. Prentice- 
Hall. 1939 


Kerr. Commercial Law. Macmillan, 1939 


Lavine. Business Law for Everyday Use. 
Winston, 1944 


Pomeroy. Applied Business Law. Southwest- 
ern, 1944 


Rosenberg. American Business Law. Gregg, 
1942 


Skar. Business Law. McGraw Hill, 1942 
Thompson. Business Law and Procedures. 
American, 1937 
Buying and Selling 
(The program in distributive education is 
a part of the curriculum in many schools in 
Louisiana. ) 


Andres. Economics and the Consumer. 
Houghton, 1942 


Baker. Effective Retail Selling. American 
Technical Society, 1939 


Blackstone. Selling. Heath, 1942 

Boy Scouts of America. Salesmanship. (Merit 
Badge Library Pamphlet) 

Brewster. Introduction to Advertising, 4th 
ed. McGraw Hill, 1941 

Brisco. Introduction to Modern Retailing. 
Prentice-Hall, 1942 

Brisco. Store Salesmanship, rev. ed. Prentice- 
Hall, 1941 

Converse. Essentials of Distribution. Pren- 
tice-Hall, 1936 

Gordon. Economics for Consumers. Ameri- 
can, 1939 

Hausrath. Consumer 
1939 

Hogadone. Merchandising Techniques. Mc- 
Graw Hill, 1942 

Howard. Methods of Sales Promotion. Mc- 
Graw Hill, 1940 

Jacobson. Our Interests as Consumers. Har- 
per, 1941 

Kaylin. Simplified Sales Promotion for Re- 
tailers. Nat'l Retail Dry Goods Associa- 
tion, 101 West 31st Street, New York 

Kneeland. Selling to Today's Customer. 
Ginn, 1942 

Maynard. Retail Marketing and Merchan- 
dising. Ginn, 1938 

Pryor. Let’s Look at Advertising. Harcourt, 
Brace, 1940 

Rowse. Fundamentals of Advertising. South- 
western, 1943 

Walters. Fundamentals of Selling. South- 
western, 1942 

Wingate. Know Your Merchandise. Harper, 
1944 


Science. Macmillan, 
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Clerical Practice 

Denny. A Practice Handbook for Secretaries. 
Scribner, 1941 

Doutt. Secretarial Science. Richard D. Irion, 
332 So. Michigan Avenue, Chicago 

Faunce. Secretarial Efficiency. McGraw Hill, 
1939 

Gregg. Applied Secretarial Practice, 2d ed. 
Gregg, 1941. 

Hutchinson. Standard Handbook for Secre- 
taries, rev. ed. McGraw Hill, 1939 

Kirk. General Clerical Procedure. Prentice- 
Hall, 1945 

Morrill. Applied Office Practice. 
1942 

Nichols. Junior Business Training. Amer- 
ican, 1941 

Robinson. Training for the Modern Office. 
McGraw Hill, 1939 

Stickney. Office and Secretarial Training. 
rev. ed. Prentice-Hall, 1940 

Taintor. Secretary's Handbook. Macmillan, 
1941 

Turner. Private Secretary's Manual. rev. ed. 

’ Prentice-Hall, 1941 


Heath, 


Wikdall. Training of a Secretary. American, 
1939 


General Business 

Abrams. Business Behavior. Southwestern, 
1941 

Boy Scouts of America. 
Badge Library Pamphlet) 

Crabbe. General Business. 
1941 

Goodfellow. Fundamentals of Business Train- 
ing. Macmillan, 1940 

Hamilton. Preparing for Business. Prentice- 
Hall, 1942 

Harris. Business Offices—Opportunities and 
Methods of Operation. Gregg, 1937 

Jones. Functions of Business. Gregg, 1941 

Kirk. Introduction to Business. Winston, 
1938 

Odell. How Modern Business Serves Us. 
Ginn, 1937 

Odell. Business; Its Organization and Ad- 
ministration. Ginn, 1937 

Polishook. Elements of General Business. 
Ginn, 1945 

Rice. First Principles of Business. Heath, 


Business. (Merit 


Southwestern, 


1944 
Smith. Your Personal Economics. McGraw 
Hill, 1940 
Spengler. Introduction to Business, 2d ed. 
McGraw Hill, 1939 
Stetson. Mathematics of Business. Houghton, 
1940 
ZuTavern. Business Principles. Commercial 
Textbook, 1941 
Shorthand 
American Readings in Gregg Shorthand. 5 
v in slip case. Gregg, 1932. Contents: 
Creeds of Great Business Men; Great Stone 
Face; Legend of Sleepy Hollow; Man 
Without a Country; Rip Van Winkle 
Bowman. Shorthand Dictation Studies. South- 
western, 1939 
Typewriting 
Walker. Correct Typewriting Style. Ronald, 
1938 
Occupational Information 
Louisiana Department of Education’s Bul- 
letin No. 586, Occupations. (A comparatively 
full bibliographic treatment of business as a 
career. Vocational fiction is included in this 
list; it is consistently popular with adoles- 
cents). 
MacGibbon. Fitting Yourself for Business. 
McGraw Hill, 1941 
Strand. Salesmanship. McGraw Hill, 1942 
ZuTavern. The Business of Life. Commer- 
cial Textbook, 1942 
Audio visual materials in the field of busi- 
ness have been noticeably developed, particu- 
larly. as they throw light upon the choice of 
a business-related career. Films with content 
related to business education which have been 
purchased for deposit in one or more of the 
film depositories serving the schools in the 
state are: Bookkeeping and Accounting (Your 
Life Work Series); Bookkeeping and You; 
Eight Parts of a Business Letter; I Want to 
be a Secretary (Aptitudes and Occupation 
Series); Secretary’s Day; Secretary Takes Dic- 
tation; Secretary Transcribes. Full informa- 
tion regarding availabilities of films may be 
found in Bulletin 610, Teaching Films for 
Use in Louisiana Schools, and supplements, 
sent at request from the State Department of 
Education. 
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Filmstrips, sound and silent, have been 
produced for use in the field of business 
education. Again, career choice is the sub- 
ject most frequently presented in this me- 
dium. Titles of silent filmstrips in the Voca- 
tional Guidance Series available from the 
Society for Visual Education, 100 E. Ohio 
Street, Chicago, are: Retail Merchandising as 
a Career; Banking as a Career; Clerical Work 
as a Career. Sound filmstrips which are avail- 
able are notably in the field of distributive 
education. One such is entitled Modern Re- 
tail Selling and consists of a 35 mm filmstrip 


“> 


with accompanying transcriptions to be 
played back at 33 1/3 rpm. 


There has been no attempt here to give 
full coverage to all library materials in the 
field of business education. Pamphlet ma- 
terial, a rich source of information and orien- 
tation, has not been touched; nor has the use 
of periodicals been indicated. 


There is no doubt that materials pertinent 
to the field of business education are avail- 
able and that school libraries, functioning 
fully, supply them. 





LOUISIANA STATE UNIVERSITY LIBRARY 


SERVICES FOR BUSINESS AND 


INDUSTRY 


RUTH WALLING 
Reference Librarian, Louisiana State University 


Although service to the University’s stu- 
dents, teachers, and research workers is the 
primary objective of the Louisiana State Uni- 
versity Library, the presence in its collection 
of extensive scientific, technical, and statis- 
tical materials brings requests from business 
men and from librarians of industries both 
in Baton Rouge and throughout the state. 
The meeting of these requests involves the 
use of material in the Library by individuals, 
the provision of photostats, the sending out 
of books on interlibrary loan, the compilation 
of bibliographies, and the answering of ref- 
erence questions. 

Materials supplied, whether through inter- 
library loan or by photographic reproduction, 
are usually of a technical nature. For ex- 
ample, recently the Library sent a volume of 
the Journal of geology and a Bulletin of the 
U. S. Geological Survey to the California 
Company, an oil company in New Orleans. 
The Svedberg, a symposium of articles on 
chemical research published at Uppsala, was 
sent to the General Electric Company. And 
the Union Sulphur Company of Sulphur, 
Louisiana was supplied with the Heating, 
Ventilating and Air Conditioning Guide. 

Reference questions are usually received 


either by telephone or by mail, and vary 
from the simple directory type to those in- 
volving the preparation of rather extensive 
bibliographies. A large proportion involve 
the use of directories or the bibliographical 
identification of a publication. The Com- 
merce Library, one of the branch librairies 
in the University library system, is often 
called upon to compile a list of companies 
engaged in a certain industry, or to supply 
information about assets and ratings of var- 
ious companies. The Reference Department 
in the Main Library, which maintains a 
small collection of trade directories and city 
directories, is also asked frequently to supply 
information of this type. 

The branch libraries in scientific and tech- 
nological fields receive reference questions 
from industrial organizations and business 
men that involve a certain amount of search- 
ing. The Chemistry Library has furnished 
bibliographies to sugar centrals and factories 
concerning clarification of sugar and other 
phases of its manufacture; and has answered 
requests for information concerning water 
purification and procedures for making soap. 
The Engineering Library has supplied infor- 
mation on standards and specifications for 
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various products and has located material on 
such subjects as the depreciation of water 
works and DC saturable rectifiers. The Geo- 
logy Library is used particularly by oil com- 
‘panies in the state. A recent request was for 
‘information on the production of Louisiana 
ail wells. 

“Some of the companies consistently re- 
questing aid from the L. S. U. Library are 
the Louisiana Branch of the Standard Oil 
Company, the Ethyl Corporation, Consoli- 
dated Laboratories, and the Gulf States Utili- 
ties Company. Indirect service to business 
and industry is also given by supplying infor- 
mation to agencies whose function it is to 
help industrial and business concerns. Such 
agencies are the Baton Rouge Chamber of 
Commerce, the Louisiana State Department 
.of Commerce and Industry, and other state 
departments, and research agencies at the 
— such as the Bureau of* Business 
‘Research. 

_ The Library collections contain many types 
of material that have proved valuable in 
giving service to business and industry, or 
that have potential value. There are the trade 
directories, such as Thomas’ Register of Am- 
erican Manufacturers; city directories, per- 
iodical indexes, especially Public Affairs In- 
formation Service, Industrial Arts Index, and 
‘the Engineering Index; and such services as 
Moody’s Investor's Service, United Business 
Service, and Ira Rinehart’s Oil Report. Finan- 
cial, trade, scientific, and technical journals 
are, of course, indispensable. Examples are 
the Journal of Commerce, Magazine of Wall 
‘Street, Barron’s, Commercial and Financial 
Chronicle, Engineering News Record, and 
Industrial and Engineering Chemistry. Also 
-useful are the files of such newspapers as 
the Wall Street Journal and the New York 
Times; annual reports of business concerns; 
and publications of university bureaus of 
business research and of engineering experi- 
ment stations. 


Perhaps the most important material of 
all is contained in U. S. government docy- 
ments, for which the L. S. U. Library is 4 
complete depository. The publications of the 
Bureau of Agricultural Economics, the Cen. 
sus Bureau, the U. S. Geological Survey, the 
Weather Bureau, the Bureau of Minerals, the 
Bureau of Labor Statistics, the Federal Trade 
Commission, the Bureau of Foreign and Do 
mestic Commerce, and of many other federal 
agencies contain much information, statistical 
and otherwise, that is essential for the business 
man and the industrialist. Special mention 
should be made of the Department of Com. 
merce publications, since many of their data 
are collected and published to meet the spec. 
ific needs of business and industry, and since 
the activities of this department in the field 
have been much enlarged in the last few 
years. For example, the L. S. U. Library re 


‘ceives the Business Service Checklist, which 


is a weekly list of material made available 
by the Department of Commerce. It also 
receives the Industrial Series, published by 
the Domestic Commerce Office, which in 
cludes many pamphlets on the establishment 
of various small businesses, and on the results 
of regional market surveys. The International 
Trade Office issues two important services— 
the International Reference Service, which 
carries information on economic conditions, 
markets, and industrial developments in var- 
ious countries of the world; and World 
Trade in Commodities (formerly Industrial 
Reference Service), which provides current 
data on specific commodities. And finally, 
the Office of Technical Services issues the 
Bibliography of Scientific and Industrial Re- 
ports, which lists each week documents re- 
porting advances in German science and tech- 
nology during the war and the results of our 
own wartime research, making available to 
business men and indust:ial research work- 
ers information which has until now been 
restricted. 





CHICAGO SUMMER INSTITUTE 


The thirteenth Annual Institute of the 
‘Graduate Library School of the University 
of Chicago will be concerned with Educa- 


tion for Librarianship. The Institute will 
be held at the University during the week 
of August 16-21, 1948. 
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MATTIE SUE MOUNCE 
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Demaris Rockett and Maggie Cason, re- 
cent graduates of the LSU Library School, 
are new members of the Ouachita Parish Li- 
brary staff. Miss Rockett is assistant parish 
librarian, and Miss Cason is librarian in 
charge of the West Monroe Branch of the 
library. Both Miss Rockett and Miss Cason 
will assist with bookmobile service which the 
library will start in the near future. 

Mrs. Clifton Broussard (nee Doris Lem- 
mon) is the new Lafayette Branch \ibrarian 
of the Lafayette Parish Library. The chil- 
dren’s librarian at Lafayette, Anna Grace 
Mouton, became Mrs. George C. Villien in 
January. 

Edith Abrahams Hoffpauir, who was a 
member of the staff of Carnegie Library in 
Lake Charles before her marriage last year, 
returned to this library on the first of the 
year. 

Doris Tullos, a graduate of Northwestern 
State College, is the new assistant at the 
Beauregard Parish Library Demonstration 
which opened in December with headquar- 
ters in the War Memorial Civic Center, 
DeRidder, reports Dorothy Duncan, li- 
brarian. Mrs. Irma Alcock is bookmobile as- 
sistant. 

Barbara Bell has returned to Baton Rouge 
after serving as an Army librarian in the 
Philippines, Okinawa, and Japan. She came 
home by plane via Istanbul, Athens, Rome, 
Geneva, and Paris. 

Mrs. James ]. Kelley (the former Nell Rus- 
sell), is now in Riverside, California, where 
her husband is stationed at March Field. Mrs. 
Kelley was formerly on the staff of the East 
Baton Rouge Parish Library. Another former 
staff member of East Baton Rouge, Mrs. 
Allen Tyler (nee Helen Shores) is in Kla- 
math Falls, Oregon, where her husband is 
teaching at the Oregon Vocational School. 

Mrs. Joe Wilson is back at the East Baton 
Rouge Parish Library where she is working 
part time. 

Shreve Memorial Library expects to begin 


a record collection soon. Albums of operas, 
symphonies, and other great music will be 
included. Louisa Gregory, circulation |. 
brarian, will be in charge of selecting and 
ordering the records. An excellent picture of 
the Shreve Library building and of Bess 
Vaughan, librarian, appears in the February 
1 issue of Library Journal as one of the Inter. 
laken Mills “library outline” series. 

Mrs. Annie S. Cowart, librarian, reports 
that the Livingston Parish Library is 
longer a demonstration, but a locally sup 
ported library. The three mill tax was re 
cently passed by an overwhelming majority, 

Dorothy Bass, formerly of the Social Wel- 
fare and Government Library of LSU and 
more recently of Oil City High School Li. 
brary, is now on the staff of the State Library 
in the Extension Department. 

Louise Risley, formerly assistant at the 
Livingston Parish Library Demonstration, is 
now assistant in the New Iberia Branch of 
the Iberia Parish Library Demonstration. 
This Demonstration now has four branches 
and three bookmobile routes, according to 
Elizabeth Cammack, librarian. 


Emily Spencer, librarian of Calcasieu Par- 
ish Library, Lake Charles, writes, “The three 
‘Bs’ of Calcasieu Parish Library still remain 
Bookmobile, Building, and Budget. Other. 
wise, there’s nothing much to do except 
make speeches, book reviews, radio talks, 
plan programs, and keep up with all parish 
activities, as well as keep all patrons satis 


fied!” 


Jean Morford Howard of Lexington, Kem 
tucky, is now on the staff of the LSU Lr 
brary as Senior Circulation Librarian. Miss 
Howard’s library experience includes service 
as assistant librarian of the Lake Erie Col 
lege Library in Painesville, Ohio, and as 
Readers’ Adviser, with work in reference and 
circulation, in the Akron, Ohio, Public Lt 
brary. Another new staff member at LSU is 
Mary Elizabeth Garst, formerly assistant li 
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brarian at the Carnegie Public Library in 
Clarksdale, Mississippi. Miss Garst has also 
been assistant librarian at St. Mary College, 
Leavenworth, Kansas, and librarian of Our 
Lady of the Elms College, Chicopee, Massa- 
chusetts. 

Upon the resignation of Mrs. Lena de- 
Grummond, librarian of Terrebonne High 
School in Houma, Mrs. Sybil Farr, librarian 
of Istrouma High School, became chairman 
of the School Library Section of LLA, in her 
place. 

Orene Bright, librarian of the Union Par- 
ish Training School, Farmerville, was re- 
cently elected chairman of the School Library 
Section of the Louisiana Colored People’s 
Association. 

Under the direction of Evelyn Peters, li- 
brarian of the Professional Library, New Or- 
leans, school librarians in this city have com- 
piled an annotated list of books which may 
be used successfully with eleventh and 
twelfth grade high school pupils. Although 


designed for adults, the books appeal to ado- 
The list may be obtained upon 


lescents. 
request from Sue Hefley, Supervisor of 
School Libraries, Department of Education. 

Mary W. Harris, Sue Hefley, and Mrs. 
Charles Morton attended the A. L. A. Mid- 
winter conference in Chicago. Miss Hefley 
also attended an Audio-Visual Aids confer- 
ence in Detroit. 

Marvin Tanner, who was librarian of the 
Louisiana State Penitentiary Library Demon- 
stration at Angola, has completed his work 
with the institution, and is back at the State 
Library headquarters. The Penitentiary Li- 
brary has been taken over entirely by the 
Department of Institutions. Mr. C. D. Bla- 
lock, superintendent of the prison, says, “I 


— 


—s 


consider the establishment of the library one | 
of the best moves the Penitentiary can make” 
for education, recreation, and rchabilitacigly 
of the prisoners.” ; 
Under the supervision of the School La 
brary Section of the Department of Educa 
tion, a series of one-day, in-service training” 
institutes were conducted during the latter” 
part of February and in March. School ad 
ministrators in particular were invited. These © 
institutes were held at Southern University, 
Xavier University, Northwestern State Cok 
lege, and Louisiana Polytechnic Institute. 
Mrs. Jennie S. Flowers, University of / 
bama graduate, formerly children’s librari 
in the Public Library of Burlingame, 
fornia, recently joined the staff of New Or 
leans Public Library in the juvenile depart” 


ment. 


Andrea Blake, who holds degrees trom 
Wheaton College and Bryn Mawr, was re 
cently added to the staff of the New Orleang 
Public Library. She is at the information ” 
desk. Ashton Phelps, attorney, is a new 
member of the Board of the New Orleans 
Public Library. George King Logan, a 
sistant librarian, New Orleans Public Library, 
reports the following interesting items: The 
library appropriation for 1948 is the largest” 
in history—$225,195.84. The library of the 
late Henry E. Chambers, local historian, has” 
been presented to New Orleans Public Li- 
brary by his heirs. The new Archives De- 7 
partment at the main library is complete, | 
except for installation of special equipment,” 
John S. Harmon of the Great Books Founda 
tion met with the staff in January to outline” 
plans for discussion groups in New Orleans. 
A reader training program for local people | 
was tentatively scheduled for the near future, © 





THE OLD AND NEW SOUTH 


The South Old and New; a History, 1820- 
1947 by Francis Butler Simkins. Alfred A. 
Knopf, 1947. “In this pioneer history of the 
New South, which has sprung up in the 
seventy years since Reconstruction, a native 
scholar from South Carolina looks back to 


the Old South of slavery times. In order 


to explain how the South has retained its 
peculiar identity, despite all the changes 
of the past century, this book explores the 
various aspects of Southern history. It de- 
scribes and interprets not only the political 
and economic growth of the South, but also 
its racial relations, social institutions, and re- 
ligion, as well as its literature, and fine arts.” 











